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VISITS –  GENERAL CONDITIONS OF SALE  

 

 

 

Article 1 : PURPOSE 

 

 

Article 2 : IDENTIFICATION OF THE MUSEE UNTERLINDEN 

 

https://www.musee-unterlinden.com/visites-et-activites/reservations-de-groupes/tourisme-et-loisirs/
https://www.musee-unterlinden.com/visites-et-activites/reservations-de-groupes/tourisme-et-loisirs/
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Article 3 : INFORMATION ON MUSEUM ENTRANCE FEE 

 

 
PRICES (per person) : 

 

➢ 

➢ 

➢ 

➢ 

➢ 

mailto:reservations@musee-unterlinden.com
mailto:billetterie@musee-unterlinden.com
https://www.musee-unterlinden.com/visites-et-activites/informations-pratiques/
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Article 4 : TERMS AND CONDITIONS OF MUSEUM ADMISSION 

 

 

Article 5 : CHARACTERISTICS OF GROUP VISITS OFFERED FOR SALE 

 

➢ 

➢ 

➢ 

➢ 

➢ 

➢ 
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Visit reserved by the Musée Unterlinden: 

➢ 

➢ 

➢ 

 

With your own guide or person approved to provide commentaries or a guide 

from the Colmar Tourist Office: 

➢ 

➢ 

Independent visit: 

 

➢ 

➢ 

➢ 

➢ 

 

Article 6 : BOOKING PROCEDURE 

 

➢ 

➢ 

➢ 

http://www.musee-unterlinden.com/
http://www.musee-unterlinden.com/
http://www.musee-unterlinden.com/
mailto:reservations@musee-unterlinden.com
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Article 7 : PAYMENT PROCEDURE 

 

➢ 

- 

- 

➢ 

- 

- 

➢ 

- 

Article 8 : CUSTOMER’S OBLIGATIONS 

 

➢ 



 

6 

 

 

Article 9 : ALTERATIONS, DELAYS, CANCELLATION AND REIMBURSEMENT  

 

➢ 

➢ 

 

➢ 

➢ 

o 

o 

o 

➢ 

o 

o 

➢ 

o 

o 
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o 

o 

 

Article 10 : LIABILITY  

 

 

Article 11 : PERSONAL DATA 

 

 

Article 12 : SECURITY INSTRUCTIONS AND PROHIBITED BEHAVIOUR  

 

➢ 
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o 
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o 
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o 

o 

o 
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Article 13 : APPLICABLE LAW – SETTLEMENT OF DISPUTES 

 


